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Setting coordinators:

Ng Lik Hoi, Lake  lakeng@hku.hk
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Family Services

Setting Briefing 

mailto:lakeng@hku.hk


Rundown

 What is family?

 Introduction of family services

 Introduction of IFSC and FCPSU

 Reminder
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What is family?

 From dictionary, family is “a fundamental 

social group in society typically consisting 

of one or two parents and their children." 

 "Two or more people who share goals 

and values, have long-term commitments 

to one another and reside usually in the 

same dwelling." 
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Types of family

 Nuclear family: includes only the spouses 

and unmarried children.

 Single-parent family: consists one parent 

together with his or her children, where the 

parent is either widowed, divorced and not 

remarried, or never married.

 Matrifocal family: consists of a mother 

and her children. Mother is the head of the 

family.
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Types of family

 Extended family: a network of relatives 

that extends beyond the domestic group. 

Members may include grandparents, aunts, 

uncles, cousins, nephews, nieces, and 

siblings-in-law. 

 Family of choice: sometimes referred 

to as "chosen family," is common within 

the LGBT community 
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Types of family

 Blended family / stepfamily: describes 

families with mixed parents: one or both 

parents remarried, bringing children of the 

former family into the new family.

 Monogamous family: is based on a legal 

or social monogamy. In this case, an 

individual has only one (official) partner 

during their lifetime or at any one time.
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Types of family

 Polygamous family: 

 Polygamy is a marriage that includes more 
than two partners. 

 When a man is married to more than one 
wife at a time, the relationship is called 
polygyny; 

 When a woman is married to more than 
one husband at a time, it is called polyandry.

 If a marriage includes multiple husbands and 
wives, it can be called polyamory group or 
conjoint marriage.
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https://en.wikipedia.org/wiki/Polygyny
https://en.wikipedia.org/wiki/Polyandry
https://en.wikipedia.org/wiki/Polyamory
https://en.wikipedia.org/wiki/Group_marriage


Social Workers working with 

families vs social workers in 

other settings

(Any differences and what are the differences?)
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What are some possible 

challenges in family setting?

How would you prepare 

yourself?
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Objectives of family and child 

welfare services

 To preserve and strengthen the family as a unit;

 To develop caring interpersonal relationships;

 To enable individuals and family members to 
prevent personal and family problems and to deal 
with them when they arise, and 

 To provide suitable services to meet needs that 
cannot be adequately met from the family.

Retrieved from SWD web-site

http://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_intro
ducti/
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 Charitable / Trust Funds

 Departmental Hotline Service

 Family Aide Service

 Family and Child Protective Services

 Child Care Services

 Compassionate Rehousing

 Family Crisis Support Centre

 Multi-purpose Crisis Intervention and Support Centre

 Family Life Education

 Foster Care

 Integrated Family Services

 Refuge Centre for Women

 Services for Street Sleepers
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List of Family Services

https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_charitable
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_department
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_familyaide
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_familyandc
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_childcares
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_221
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_familycris
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_CrisisIntervention
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_familylife
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_fostercare
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_ifs
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_230
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_serstsleeper


List of Family Services
 Services for victims of sexual violence

 Suicide Prevention Services

 Temporary Shelter / Urban Hostel for Single Persons

 Website on Support for victims of child abuse, spouse / 
cohabitant battering and sexual violence (hyperlink)

 Working Group / Advisory Committee

 Adoption Service

 Residential Child Care Services

 Committee on Integrated Family Service Centres

 Victim Support Programme for Victims of Family 
Violence

 Short-term Food Assistance Service Projects

 Cross-boundary and Inter-country Social Service

 Pilot Project on Children Contact Service
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https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_sersexviolvic
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_suicidepre
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_temporarys
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_236
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_wg
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_adoptionse
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_residchildcare
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_cifsc
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_VSPforVFV
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_foodassist
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_2724
https://www.swd.gov.hk/en/index/site_pubsvc/page_family/sub_listofserv/id_projectccs


Family Aide Service

To provide home-based or group training to 

parents, care persons in families or individuals to 

develop basic skills in self-care, general 

household management and providing care to 

young children and other family members with 

special needs. 

The ultimate aim is to strengthen the 

individuals/families' ability in independent living.
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Compassionate Rehousing (CR)

 CR is a form of special housing assistance, which 
aims at providing housing assistance to individuals 
and families who have genuine and imminent long-
term housing needs but, owing to their social and 
medical needs (if applicable) under specific 
circumstances, have no other feasible means to solve 
their housing problems.

 It has to be assessed comprehensively by
professional social workers / approved persons.

 The Social Welfare Department (SWD) is 
responsible for recommending cases to the Housing 
Department (HD).
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Integrated Family Services Centre 

(IFSC) 綜合家庭服務中心
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3 Directions

Child-centered   

(兒童為重)

Family – focused 

(家庭為本)

Community –
based             

(社區為基礎)



Integrated Family Services Centre 

(IFSC)
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4 Guiding 
Principles

指導原則

Accessibility

方便使用

Early 
Identification

及早識別

Integration

整合服務

Partnership

夥伴關係



IFSC 3-Tiered Delivery Model
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Family Resource Unit (FRU) 家庭資源組

 Functions:
◦ Early identification

◦ Support and 

preventive

◦ Educational, 

developmental in 

nature

◦ Empowerment and 

advocacy

O Core Services:

O Drop-in services

O Information giving

O Family life education

O Developmental groups

O Volunteer 

development

O Outreach
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Family Support Unit (FSU) 家庭支援組

 Functions:

◦ Some remedial

◦ Preventive

◦ Support

◦ Advocacy

Source: Report on the Review of Family Services “Meeting the Challenge: Strengthening Families”. 

Department of Social Work and Social Administration. The University of Hong Kong June 2001. p.79.

O Core Services:

O Brief counseling

O Emotional support

O Referral for tangible 
services

O Mutual help groups

O Family education

O Family aide service
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Family Counseling Unit (FCU) 家庭輔導組

 Functions:

◦ Remedial

Source: Report on the Review of Family Services “Meeting the Challenge: Strengthening Families”. 

Department of Social Work and Social Administration. The University of Hong Kong June 2001. p.79.

O Core Services:

O Intensive counseling

O Therapeutic groups

O Crisis intervention

21



Family and Child Protective 

Services Unit (FCPSU)

保護家庭及兒童服務課

 Spouse battering

 Child abuse

 Child custody dispute
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Some issues to note

 Student/ worker?

 Student: ask questions; take initiative in learning

 Worker: professional; accountability; 
procedures; team; knowledge about community 
resources

 Student worker: make the best of your role

 Relating with colleagues

 Formal and informal contacts

 Resource persons

 Working as a team
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Some issues to note (cont.)

 Case nature and number

 New intake/ follow-up/ co-work

 Tangible/ intangible

 Individuals/ families

 Flexibility in arrangement

 Group recruitment and implementation

 Time limitation

 Frequency/ no. of sessions

 Colleagues’ referral/ open recruitment/ cold calls



Some issues to note (cont.)

 Role in programmes

 Exposure

 Principal worker/ co-worker/ helper

 Time management

 Efficiency

 Doing recordings during placement hours

 No “flexi hour” unless with approval 
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Agency Visit 1 & 2

To be confirmed.
Please check the email later.



Mid-placement Sharing 

• 15* July, 2020 (Wed)

10:00am-12:30pm

Rm 5.32 

(*revised after briefing)

27



28

Notes on Attendance

 The agency visits and mid-placement sharing 

session are compulsory. 

 If you cannot attend, you need to get your 

fieldwork supervisor’s approval. Please send your 

application for leave to Lake (lakeng@hku.hk) and 

c.c. to your fieldwork supervisor at least 3 days 

before the date.

 Please be punctual.

 Please be reminded that you are representing the 

Department when visiting the agencies.
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